
 

 

                          

From the “Quick Code Answers”  

Telephone Support records.  
_________________________ 

Quick Code Answers is an annual subscription  

service that provides Phone & On-site technical 

support for your Building Code questions.  

Call us to subscribe! 

 

Q: We mounted a paper towel dispenser above the 
sink counter in an accessible restroom.  The controls 
are at 44” AFF.  It complies with the Obstructed 
Reach limits in A117.1 308.2.2.  There is also a towel 
dispenser on the wall across from the sinks with  
controls at 48”.  This also     
complies with the Unobstructed 
Side Reach limits in A117.1 
308.3.1.  We are being told the 
dispenser above the sink is not 
accessible and must be moved 
because it does not comply with 
the special requirements for mounting paper         

dispensers.  What are these special requirements? 

 

A: Towel Dispensers do have a special reach range 
which is found in A117.1 Table 606.7.  It allows 48” 
AFF for controls with no obstruction.  But it limits 
any horizontal obstruction to 11 inches (max).  At the 
11” reach, the height is reduced to 34” AFF.  So the 
sink counter would definitely be too deep for an ac-
cessible towel dispenser. But don’t move it yet.  Since 
the other dispenser is compliant you have met the 

code requirement.   

IBC1109.2 calls for at least one dispenser to be ac-

cessible.  So the wall mounted unit satisfies the re-
quirement.  This would also apply to soap dispensers, 

mirrors and even sinks. 

 

 

 

All room identification signs (when provided) must be 
mounted at accessible height, location and have    
Tactile and Braille characters.  The Braille characters 

are used to determine mounting height.  

See IBC Appendix E107.2 (designation), A117.1 
703.3.11 (location) and A117.1 703.4.5 (height) for 
details. The latest L&I Audit 
Report shows a 114% spike 
in the number of citations 
issued to BCOs for this 
code requirement, com-

pared to the previous year! 

 

Taken from our new De-Coding the Accessibility Code Seminar. 
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• The 2009 I-codes have been ratified and are in the process of being published.  Some of 
the more interesting changes include Residential Sprinklers in all new town-homes and begin-

ning in 2011, all one & two family homes.   

 

 

 

 

• Carbon monoxide alarms and energy efficient features like programmable thermostats 

and higher insulation values are also part of the new residential requirements.   

• The 2009 Fire Code also mandates sprinklers in all non-sprinklered hospitals, nursing 

homes and other Group I-2 occupancies, including existing buildings.   

• The Mechanical code increases from 25 to 35 feet the maximum length of a clothes dryer duct to pro-

vide more flexibility for locating clothes dryers.  

• And the Plumbing code has a new method for calculating the number of plumbing fixtures designed to 

prevent a shortage of fixtures in business occupancies. 

• The 2009 codes will be available in March but do not become effective in Pennsylvania until December 
31, 2009.  It will be interesting to see if the new Governor’s UCC Review and Advisory Council is up and 
running in time to modify any of these changes (see last month’s newsletter for details).                        

We’ll keep you posted! 

 

 

 

 

 

2009 Inspectors Collection -  Includes: 

2009 International Building Code  

2009 International Residential Code for One- and Two-Family Dwellings  

2009 International Mechanical Code  

2009 International Plumbing Code (Includes the 2009 IPSDC)  

2009 International Fuel Gas Code  

2009 International Energy Conservation Code (soft cover only)  

2009 International Existing Building Code  

2008 National Electrical Code  

Price: $501.00 Soft Cover     $571.00 Loose Leaf  

Recommended Resources 



 

 

APPROVED Code Services, Inc. provides building code support services, training and products to assist design professionals and  code 
officials in the proper application of the building code. Our staff is experienced and fully certified in all areas of the Pennsylvania State Building 
Code, both residential and  commercial.  Information provided in this newsletter is believed to be accurate and appropriate for the situation  
being presented.  All information must be cross checked with a code book for suitability to the application.  The local building code official and 

the appeals board have the final authority for interpreting the code in each jurisdiction. 
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Do you have a code question that is baffling you?   

Submit your code question to code_question@ApprovedCode.com                                                           

Be sure to include a daytime telephone number in case we need more information.                                                                                       

We will respond to your question by e-mail or phone as soon as possible.   

Got Code Questions? 

Approved Code Product Highlight   

Post Office Box 614   Dillsburg, Pennsylvania  17019  

www.ApprovedCode.com 

Recommended Resources — cont. 

2009 Plumbing and HVAC Collection  -   Includes:  

2009 International Residential Code for One- and Two-Family Dwellings  

2009 International Mechanical Code  

2009 International Plumbing Code (Includes the 2009 IPSDC)  

2009 International Fuel Gas Code  

2009 International Energy Conservation Code (soft cover only)  

 
Price: $303.75 Soft Cover    $344.00 Loose Leaf 

 

Code Max Review 

Want to give your plan review package the best shot at quick acceptance?  Call us!  We use 

the Plan Analyst software to create a summary, the Code Max Report, of your project's 

features and the code requirements that apply.  

Plan Analyst is recommended by the International Code Council.  

The Code Max Report gives you a road map for making your design code compliant.  It also 

gives the municipal plan reviewers all the fundamental information they need to confidently 

approve your plan.  Including the Code Max Report with the submission package should 

greatly increase the possibility of rapid acceptance of the plan. 

This is a cost-effective way to give your plans an edge in the review process.  The code officials we have worked with 

and talked to love this product!   

      Call us to make your plan package “Reviewer Friendly”! 


